Janene Hill, ARC

I took the self-Insured training two years into my business. My only regret is not
having taken the course two years earlier! | expected to pick up a few tips that
would enhance my business process (which | did); however, Pat and Nora
introduced me to new ways of thinking about my reviews from top to bottom.

The course was very in-depth and detailed and was taught in an organized, easy-
to-understand way. Pat and Nora's course outlines the review method step-by-
step and provides real-life examples to help understand the process better.

I am excited to start working with self-insured clients, as well as with TPA clients
in a consulting role--to identify where weaknesses exist in their processes. |
highly recommend the course to anyone who is considering taking it. It was
worth every penny! Thanks Pat and Nora!



